
Compliance
Accessibility Standards Training

Anti-Spam Law [Canada]

Being Compliant

Cannabis - Workplace Implications

Employment Standards

Due Diligence

Harassment, Discrimination and Workplace Violence Prevention Training 

[Canada]

WHMIS 2015

Health and Safety
Accident Investigation (CCOHS)

Best Practices for Returning to Work for Employees

Business Case for Health and Safety

Coronavirus Preparedness for Employers and Employees

COVID-19 Vaccines Awareness

Effective Joint Health and Safety Committees

Everyday Ergonomics

Health and Safety Awareness for Ontario Supervisors (CCOHS)

Health and Safety Awareness for Ontario Workers (CCOHS)

Health and Safety for Small Business [Canada]

Ladder Safety

Manual Material Handling and Back Safety

Mental Health Awareness

MusculoSkeletal Disorders [MSDs]: Awareness (CCOHS)

Occupational and Environmental Cancer: Recognition and Prevention 

[CPAC]

Occupational Health, Safety and Environmental Management Systems: 

Awareness (CCOHS)

Office Safety

Slips, trips and falls

Violence in the Workplace: Awareness (CCOHS)

Managing Customer Relations
Customer First Series

Email Etiquette

Primer on Privacy [Canada]

Running your Business
Basics of Market Research

Business Finance Basics

Business Writing: Being Effective

Change Management

Communicating Negative Messages

Communication Essentials

Conflict Management

Diversity and Inclusion in the Workplace

Delegation

Effective Leadership

Employee Motivation

Effective Performance Feedback

Effective Workplace Discipline [Canada]

Entrepreneurship [Canada]

Financial Management for Small Business Certificate [Canada]

Hiring Right

How to write a Business Plan

Leading Growth Firms Certificate

Let's Talk About Racism [Canada]

Marketing Basics

Problem Solving: The 5 Steps

Project Management: The Basics

Tax Compliance for Canadian Businesses

Time Management

Understanding Financial Statements

Succession Planning  

✓ 50+ online courses 

✓ Value $2000 per 

person; free for CFIB 

members and their 

employees


